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BOPE Rewards
The BOPE Rewards Programme is one of the ways that your local team at Bay of Plenty Energy is able to show 
our appreciation to you as a loyal customer. Our BOPE Rewards Programme eligible members receive chances 
to win prizes and receive special offers as well as an extra discount on a pre-Christmas energy account.

Pre-Christmas 40% Discount
All eligible BOPE Rewards Programme members received the boosted 40% prompt payment discount off 
a pre-Christmas energy account in 2010 (instead of the normal prompt payment discount of 15%). We are 
pleased to confirm the 40% discount will be repeated for one pre-Christmas energy account in 2011.

Prize Draws
For the next 12 months we have put together our biggest BOPE Rewards Programme prize draw offer in 
partnership with some great local supermarkets: Whakatane Pak N Save, Kawerau New World and Opotiki 
New World. 

Each month we will be giving away either 11 prizes of $100 grocery vouchers or 4 massive prizes of $3000 of 
grocery vouchers. The prizes on offer each month are as follows:

September 2011 11 winners of a $100 Supermarket voucher

October 2011 11 winners of a $100 Supermarket voucher

November 2011 4 winners of  a  $3000 Supermarket voucher

December 2011 11 winners of  a $100 Supermarket voucher

January 2012 11 winners of  a $100 Supermarket voucher

February 2012 11 winners of  a $100 Supermarket voucher

March 2012 4 winners of  a  $3000 Supermarket voucher

April 2012 11 winners of a $100 Supermarket voucher

May 2012 11 winners of a $100 Supermarket voucher

June 2012 4 winners of  a  $3000 Supermarket voucher

July 2012 11 winners of a $100 Supermarket voucher

August 2012 11 winners of a $100 Supermarket voucher

Prizes will be drawn at the end of each month and winners notified within one week of the draw.

Simply continue to pay your Bay of Plenty Energy account in full by the due date and you will automatically be eligible to win one of these 
fantastic prizes. 

See overleaf for full terms and conditions of the BOPE Rewards Programme and the prize draws.
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Terms and Conditions of the BOPE Rewards Programme

To qualify to join the BOPE Rewards Programme and to remain eligible to receive benefits offered as part of the programme - including prize 
draws, discounts and other offers made as part of the programme - customers must be on a domestic pricing plan and have paid their six most 
recent Bay of Plenty Energy (BOPE) accounts in full on or before the due date.

Participants who fail to meet the eligibility requirements may be removed from the Programme without notice. BOPE reserves the right to carry 
out the BOPE Rewards Programme as it sees fit. This includes the right to amend eligibility requirements at any time, amend or discontinue any 
promotion, prize draw or discount and to discontinue the Programme at any time on one month’s notice to participants.

Customers who re-join the BOPE Rewards programme after their membership has ended for any reason must pay their first six BOPE accounts 
from the joining date in full on or before the due date to become eligible for benefits offered as part of the programme.

All customers who are members of the BOPE Rewards programme on the date of any prize draw and who have met the eligibility requirements 
above will be automatically entered into that prize draw. Prize winners will be notified within a week of the draw and acceptance of the prize is 
conditional on the winner’s name and photo being used for promotional purposes. The results of prize draws are final and no correspondence 
will be entered into. BOPE employees and their immediate family are not eligible for any BOPE Rewards prize draws.

Additional conditions of the Biggest Ever BOPE Rewards Programme Offer

The total number of prizes offered each month and the total prize pool for this promotion is as listed in the Biggest Ever BOPE Rewards 
Programme Offer flyer.

For the purposes of the monthly prize draws, BOPE’s eligible customers will be allocated to a region based on the proximity of the location of 
their account holding residence to the location of BOPE’s supermarket partners taking part in the promotion. 

Each region will have its own monthly prize draw and the number of prizes allocated to each prize draw per month will be based the numbers 
of customers in each region.

Each BOPE customer account is only eligible for one monthly prize draw and to win one prize per month.

Monthly prize draws will take place at the end of each month between September 2011 and August 2012 and prize winners will be notified 
within a week of the draw being made. 

The result of each prize draw is final and no correspondence will be entered into.

Winners of prizes of $100 grocery vouchers will receive their prizes via the post or courier. Winners of prizes of $3,000 of grocery vouchers will 
need to make arrangements with the relevant BOPE supermarket partner to collect their prizes.

Prizes may not be redeemed for cash. 

BOPE makes no guarantee, representation or warranty in relation to any prize. All such matters shall solely be the responsibility of the customer 
and supplier of the prize.
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